
Oakhill Ponds - Outsourced Services Policy - Somerset 
 
Oakhill Ponds - Guest Experience, Catering & Wellbeing Services 
At Oakhill Ponds, we believe in creating a seamless, enriching, and nature-connected 
experience for our guests. As part of this, we partner with skilled practitioners to offer 
experiences such as pilates, paddle-board pilates, yoga, massage treatments, 
therapies, fire cooking and private chef experiences.  
 
These carefully curated offerings enhance their stay, allowing them to relax, rejuvenate, 
and connect with nature. 
 
How It Works for Guests & Group Organisers 

●​ We provide guests with access to a selection of trusted wellbeing practitioners, 
chefs and experience providers. 

●​ Guests can book directly with the provider although we may facilitate an 
introduction if necessary. 

●​ There is no additional charge from Oakhill Ponds either to our guests or the 
service provider — all payments are made directly to the service provider. 

●​ Most services may be available on-site, however they may also take place at a 
location arranged by the provider. 

●​ We do not typically charge for this service, as it adds value to the overall guest 
experience however if excessive admin is required then we may make an 
appropriate charge that will be pre-agreed in advance.  

 
For Service Providers 

●​ We collaborate with independent, experienced professionals whose values align 
with Oakhill Ponds’ ethos of wellbeing, creativity, and nature immersion. 

●​ Providers must have appropriate insurance and qualifications. 
●​ Any alternative locations offered by a service provider must have been 

appropriately safety checked and insured. 
●​ As these services enhance our guests’ experience, we do not take a 

commission or charge an admin fee. Instead, we facilitate connections and do 
our best to ensure high-quality experiences for all. 

●​ Oakhill Ponds may feature select providers on our website, social media, or 
printed materials as part of our commitment to offering enriching experiences to 
our guests. 

 


